Bureau of Internal Revenue

ORUS

Online Registration and Update System
Application for DIGITAL TIN ID

TAXPAYER GUIDE

RUREAL OF INTERNAL REVENUE

H‘ [ .-*’f N TRITIT Y I n
“ W0 wd’ ;\J

J 1)

M\ I/

W TT=T T YY)
RECORDS mGT, DIVISION

it s |




Table of Contents

Setting-up the ORUIS 000U i ot i tiss il s 3
ACCOUNE Creation Pagl .. it sssscassiessssssesess s asss e s s cssasesesaansssnsesseasnssieses 3
ACCOBNE VErHICABION . imsiiisiimmasniismssisreshoibbiassstss rruosssassossansmesansosatssessomassstnsessssss pospenspsamed 6
LR T simuiuns tisicomsss s hansimiissimess e i sy s s s oo st Vo Bl s s o e s o o oo b 9

Application for Digital TIN TD).....wusesscarsrscossonsoussusiicnsossssaassiaiss susiskississsiisassasbessassisisiasmiivsisasasss 10
ACCESSING the FOPM oottt s s 10
Viewing and downloading the Digital TIN ID........c..c.conimiminmiimimmiesmmn: 14

BUREAU OF mmmm REVENUE
D \i/f 0 1:{1: \
| NUV 28 2823

\
_L\\ LA\ AT DA L%

RECORDS MGT, IHVISION




Setting-up the ORUS account

Account Creation Page

Taxpayers who do not have an existing TIN or record with the BIR can create an account
with ORUS using their permanent email or company email. Only one email per taxpayer
can enroll in ORUS.

For taxpayers who have an existing TIN or record with the BIR, an updated permanent
email address existing in BIR registration is required to be used during account
creation. Taxpayers may update their email address by accomplishing BIR Sheet Form
$1905 and submit via email together with the required documentary requirement to the
Revenue District Office where they are registered.

Step 1: Access ORUS by clicking the icon “ORUS" in the BIR website www bir gov. ph.
Alternatively, you may enter the following url in your browser: https://orus.bir.gov.ph

Step 2: Select <New Registration>
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Step 3: Select the appropriate User Type As an Individual.

+8 Hew Registration -~

A a Non-Individual

Ag An Individual

Step 4: A description of the user type and the requirements is then shown. Click <Create an
Account> button

Application for Registration of Individuals (<)

Documeniany Reguirements:

= Any government:issued |D

« Valid PRC 1D (if applicable)

= DT Contificate {if with budness nama)

= Cartificate of Authority, if Barangsy Micro Business Enterprises (BMBE) registered entity

« Final & clear sample af OWN Principal Receipts Invoices

= Proof of registration/ parmit to Operate BOVBO-ARMM, PEZA, BCDA/TIEZA/TEZA. SMBA. stc

Other Documentary Requirements:

= Wark Viea (9g) for Foreign Mational
* Franchize Documents

if transacting through a represantative:

* Spocial Power of Attorney (SPA)
« Any govemment.issued ID of the authorized representative

For more information click here,
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Step 5: Read and agree to the Terms of Service and User Agreement

ORUS Terms of Service and User Agreement

Description of Service

AT

General User's Cbligations

CANCEL

Step 6: Select whether you are a Taxpayer or a Tax Agent'. If “Taxpayer” is selected, user
needs to select if the taxpayer has an existing TIN or not. Once these values are
selected in these fields, user type field will appear

) Create an ORUS account

Register As:

() Taxpayer® Tax Agart

Please sclect an option:
O  Without Existing TIN * (O With Existing TIN *

For more information on registration requirements click hurg,

Fied ~~~ Format  Description T
Register as Toggle Select whether you are a Taxpayer or a Tax Agent’
Taxpayer
With or Without Existing TIN = Toggle Select whether Without Existing TIN or With Existing
Without TIN
Existing TIN B
User Type Dropdown  The values in this field will be filtered whether the user

selected “Individual” or “Non-Individual”

' Tax Agent Registration is not accessible as of the first release, but as further releases of the ORUS
system are developed, it will be fully functional to users
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Step 7: Create an ORUS account by filling up all required fields according to the user type
selected (*)

€) Create ar ORUS aczount
lrrgeates v
W hese @ °
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Field  Format  Description

Email " OpenText: Indicate the email address to be linked to the account. This will
ox@xooxxxx  serve as the email address in your permanent taxpayer record.

IImportanL

+ Make sure that the email address logged here is the
active email address that the individual taxpayer is
using. BIR officers who will validate the information in
the application form may contact the company through
this email address,

+ This will serve as your username in logging in to
ORUS and any OTP verification for other
functionalities such as account verification or forgot
password will be sent through this email.

= Once application is approved, TIN will also be sent
through this email.

+ This will serve as the email address in your permanent
taxpayer record. Changing of email address is not
available online and will require manual processes with
the BIR.

Upon providing the email address, a pop-up message will display:
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Attention

The permanent email address of the taxpayer should
be used during registration. The designation of
taxpayer's official and permanent email address is
mandatory. It shall be used as an additional manner of
serving BIR orders, notices, letters and other
processes/communications to the taxpayer. Service
through this official email address shall be presumed
valid unless the taxpayer notifies the BIR of any change
thereof, by updating his/her/its registration information
with the BIR.

I ACKNOWLEDGE

Taxpayer must agree and click on 'l Acknowledge' to proceed.

Password Open Text Indicate the password for the account. Guidelines for the
password are as follows —

Must contain at least 12 and 128 max characters

Must not be identical with your previous passwords

Must not contain the username or full name

Must comply with the following complexity requirements

One (1) English upper case letters (A ta Z)

One (1) English lower case letters (a to z)

Numeric characters (0-9)

At least one (1) special character long

PN A

Confirm Password Open Text Indicate the same password for the account

reCAPTCHA Toggle Security function for increased protection of the portal. Click the
check box. You may also be asked to select photos according to
certain instructions.

Account Verification
Account enrollment is required to be verified within 24 hours sent via email.

Step 1: Upon clicking the <Register> button in Account Creation, user will receive a pop-up
message on account verification. To exit, click <Close> button
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We sent an email with a fink to verify your email. Please validate your email by
clicking the link.

{ not recave an emad? Check your spam folder or request for new QTP b

5" Sl

u do not verily vour ermail address, you vall not be able to cre

ed

RESEND OTP LINK

Step 2: User will receive an email containing the following text:

Non-Individuals
“Subject: Account Verification
Hi [Corporation Name],

Thank you for signing up on ORUS!

To complete your registration, please verify your account by clicking the link below:

VERIFY YOUR ACCOUNT

You have 24 hours to verify your account. Accessing the link beyond that time period will
result to unsuccessful verification.

Can't see the button? You may also verify using this link:
https://orus.bir.gov. ph//verify/xxxxx

If you did not initiate this transaction, avoid clicking this link and report this by
sending an email to contact_us@bir.gov.ph

This is a system generated email. Please do not reply.

For any concerns, please contact 8538-3200."

Individuals
“Subject: Account Verification
Hi [Taxpayer's Name],

Thank you for signing up on ORUS!

To complete your registration, please verify your account by clicking the link below:

VERIFY YOUR ACCOUNT

You have 24 hours to verify your account. Accessing the link beyond that time period will
result to unsuccessful verification.

RUREAL OF INTERNAL REVENUE

T\ LS LYY

|J) ET . 35

':.'\i | Nf‘y’ 29 2[]2 ‘

M

J'_*;\"-J__ AA\ZRAZP A P A
RECORDS MGT. DIVISION




Can't see the button? You may also verify using this link:

https://orus. bir.gov. ph//verify/xxxxx

If you did not initiate this transaction, avoid clicking this link and report this by
sending an email to contact_us@bir.gov.ph

This is a system generated email. Please do not reply.

For any concerns, please contact 8538-3200."

Step 3: Once user clicks on the "VERIFY YOUR ACCOUNT" link sent on email, it will be
redirected to the ORUS page which displays:

@

Congratulations!

You have successfully created an account. Please log-in
to continue,

Click on the <OK> button to be redirected to login.
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Log In
Step 1: Access ORUS by clicking the icon “ORUS" in the BIR website www.bir gov ph
Alternatively, you may enter the following url in your browser: https:/orus.bir.gov.ph

Step 2: Click <Login> button at the upper-right side of the screen or the <Login to ORUS>
button after clicking New Registration:

P
o v

B —

Step 3: Select the appropriate classification: (1) Taxpayer

Login to QRS 4

Login as

»

Step 4: Enter email address and password, Click <Login> button

Lognwe o i
Logm ox
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Application for Digital TIN ID
Accessing the Form
Step 1: After logging in, click the <Get Your Digital TIN ID> button in the left side Menu.

Welcome to BIR Online Registration and Update System (ORUS)

+2 New Registration v

@ Secondary Registration v

G Update Information v

42 Eorm 1902 Registration h-d

.3 Register Branch/Facility w

| B Get Your Digital TIN 1D )

@ TN Inquiry
# - L @
Horre Brufile Abtut OBUS EAQn

Step 2: Click the <View Your Digital TIN ID> from the dropdown. Carefully read and follow
the instructions displayed screen. on the right side

Digital TIN 1D °

The digital TIN 1D it an electonic vershon of the physlcal TIN 4
Welcome to BIR Online Registration and Update Systam [ORUS) card issued by the Buresu of Internal Bevenue [B18) and containg

e € batic s C3n U Ehe cligitst TIN
10 as valid TIN 1D as valid ID. i pou need to generate a new digital
& New Registration 2 ™Io P A of your reghstration Information
< ¥ou witl ONLY be able to genenite or updats your new 1D 30 deys
.’s-:mdmmnum ~ atter genorating your mast recent digital TiN 10
§ Update information v To get your digital TIN 1D, follow the stops below:
1. Click View your Digital TIN ID.
+2 Form 1902 Registration v Mot If Uhie Lixpayers nama i 1o long, tie part of the name
that will nat fit on the ID will be roplaced with ", The
t Register Branch/Facility i compiete name shall be displayed online upon verification by
“canning thas QR Code.
2.1n the praview of your ID. click the uplosd button for your
B Get Your Digital TiN 1D ~ st
3. Upload a picture with the following specificstions.
|mwugunm|n *+ Sizw: 1l photo 0 with white background without
bosrder,
B o o S = Appesrance: The picture must resemble the
@ TN Inquiry IndividustAaxpaysr. The parcon must wear clothevahirt
L - - ]
Hame Brifite At OIS AL

BUREALU OF INTERMAL REVENUE

Tﬁ) g/;“‘: Al ‘)Zb'ﬁ W
¥ 304
;K‘.\ NOY 29 2023
J_EI,"L\"..!;T-T VRAZ AN P2
RECORDS mGT. DIVISION




Step 3: Click the <View Your Digital TIN ID> button at the end of the instruction to proceed.

Note: Make sure that your registration information has been
changed or updated before you update your new digital TIN ID.

VIEW YOUR DIGITALTIN ID

A draft TIN ID information shall be displayed. Review the information displayed if
correct.

T
E’Ef i
“E.' ' | ADD PROTT

826-323-523 || eI
ATNE NCH TEYOw
T 10 rSSUL DAL noct
an
Rkt
- JN =
FRONT BACK

Plaase add s profile phota first, before penerating » Digital TIN 10

# A L ]
Heme Brafis About JRUS aAgs
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Step 4: Upload your valid photo following the specifications by clicking the <ADD PHOTO>
button in order to proceed. Click the <GENERATE DIGITAL TIN ID> button.

e

=
B e o ﬁ] ( DIGITAL TIN [D @‘

Digital TIN 1D |

= ™
826-323-523 [ [ ISR
APRIE MO TRy O |
™ D ISR DATL noacy |
ereiedam |
K. ) \ J
FRONT BACH

Brarse a3 profite photo fiest, befare genorstiog a Digieal TN i

GENERATE DICITALTIN 1D

Brofile Absut OBUS FAQs

.8

Step 5: Read the pop-up confirmation message and agree to the terms and conditions by
clicking the <CONFIRM> button.

Confirm Digital TIN ID Generation

stated herein. Moreover, | fully understand that until |
press “AGREE" at the bottom of this Agreement, | cannot
use and access the ORUS. Finally, | understand that
additional terms, conditions and rules may be added by
BIR from time to time and it becomes part of this

Agreement, and that should | violate any of the terms,

conditions and rules herein set forth, | may be criminally, ;’-5
civilly and administratively liable pursuant to existing g
laws, rules and regulations, aside from the automatic ETI
cancellation of my access to the system. g
g

omce !

YRR Y — T ™
,J‘_'_,I_L.p, .:’T “\".' ) 1 Vv 2

w&ET. DIVISION

A
my
9]
=]
B
C
7




Step 6: Your Digital TIN ID shall be generated. Take the online survey by clicking the
<TAKE SURVEY?> link in the pop-up window.

Your feedback is important to us

Thank you for using ORUS, et us know how we can improve your experience
form

by answering this survey

Step 7: After answering the online survey, you will be directed to the PROFILE PAGE of
your ORUS account. To view your DIGITAL TIN ID, click the <HOME> icon at the

bottom. You will be directed to the Home page.

B oryments

Pending Payment
Thetw's curtently no pending paymeent. I

Payment History
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Viewing and downloading the Digital TIN ID

Step 8: To view your DIGITAL TIN ID, click the <Get Your Digital TIN ID> button in the left
side Menu and <View Your Digital TIN ID> from the dropdown and the <View Your
Digital TIN ID> button at the end of the instruction to view the generated DIGITAL
TIN ID.

623-323-582
ANNE NOW SDYOH

"

b SR

SEE BACK DETAILS
r
i

UPDATE Pm'l‘l‘!l. TN ID

- e e
DOWNLOAD DICITAL TIN ID

Plagce note that the Digital TIN 1D 10 e downioaded comespondt 10 the version and information drpliyed abawe

L] a » L]

e Frafiie About OBUY sags

The front page of the generated DIGITAL TIN ID shall be displayed. You may click
the <DOWNLQAD DIGITAL TIN ID> if you want to print the same.

In case of update of registration details in the DIGITAL TIN ID, user may click the
<UPDATE DIGITAL TIN ID> button every 30 days from the last TIN ID generation.

---END--
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